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CONCESSIONARY FORMATIVE PASSMARK ANNOUNCEMENT

Dear Learner

As you know Academy of Learning announced in November 2005 that all formative
assessments for the insurance programs would carry a passmark of 75%.

Due to various circumstances and following discussions with role players, the decision was
made to adjust this passmark and grant a favourable concession of 65% to all learners since
the inception of the insurance programs.

The concern for many learners to pass the formative assessment at 75% has now been
removed and all learners who have not yet passed at 65% will be granted until 30 June 2009
to book for the formative.

All learners who have passed the formative at 65% to 74%, will now be granted the
opportunity as from 15 January 2009 to book for the summative assessment and complete the
program.

We have worked hard to correct and improve the Insurance Learner Management System and
the necessary upgrades will be ready as from 1 January 2009. This leaves us with a sound
base from which we can drive assistance to all learners going forward.

Academy of Learning is a great company that has been through a lot in its history of 25 years.
It is a company that has consistently delivered changes and great programs to the learners
and will continue to do so in 2009 and beyond.

With all the restructuring and a concession granted to all learners, we look forward to 2009 as
a year in which we will focus on our core business of upgrading our offerings to learners.

I would like to thank you for your loyalty to Academy of Learning during this year of change
and wish you and your families a rested holiday.

Kind regards
ELMA HANCOCK

CEO
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